things to know about the
Freedom to Speak Up Guardian (FTSUG)

Primary Care Organisations must have a FTSUG in place by September 2017.
Review the seven points here to find out more and get started:
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1.

Following high profile problems in some NHS organisations a Freedom to Speak Up review was conducted by Sir
Robert Francis (who also chaired the Mid-Staffordshire NHS Foundation Trust Public Enquiries). The review
published in 2015 found that healthcare staff do not always feel confident to raise concerns about their organisation.

2.

NHS England know that many primary care providers already have established whistle-blowing procedures in place.
However, following publication of the Freedom to Speak Up review and a consultation with primary care stakeholders
it has been agreed that the principles of Freedom to Speak Up should be adopted by primary care organisations.

3.

The practice needs to review its approach to how concerns are raised by staff members, this hasn't been a
requirement until now. Many practices already have a complaints policy for patients to use and a whistleblowing
policy for staff to use. The Freedom to Speak Up policy relates to staff members being able to safely raise concerns.

4.

All NHS primary care providers should review and update their policies in relation to the Freedom to Speak up
guidance by September 2017. Implementation will be monitored by NHS England via the annual GP Practice
electronic declaration. The review will also impact other primary care organisations such as community pharmacists.

S.

It is acknowledged that one universal approach won’t work for primary care. However, the policy does require each
primary care provider to consider how best they can ensure that there is a named individual who will be the Freedom
to Speak Up Guardian. This person should be independent of the line management chain and not the direct employer.

6.

The Freedom to Speak Up Guardian should ensure that appropriate policies are in place and that staff know where to
go to raise concerns. The Freedom to Speak Up Guardian can also offer advice and support staff that have concerns
e.g. NHS Whistleblowing Helpline.

T4

It is a good idea to become familiar with the ‘Freedom to speak up in Primary Care’ document this was published by
NHS England in November 2016. Clinical Audit Support Centre are able to offer support and advice to practices who
would like to discuss how to develop this work effectively. Please contact us via info@clinicalauditsupport.com or call
0116 2643411.
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