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Is the care you provide to patients safe?
Can you demonstrate learning from events?
Are teams involved in understanding events?

Is your response to events proportional?

For over a decade, CASC have provided half-day and one-day training courses in Significant
Event Audit (SEA). This approach is well established having first been used by the US Air Force
and is common to primary care teams across the United Kingdom. SEA is an inclusive team-
based approach looking at incidents. SEAs follows a clear structure and generates actions that
should reduce the likelihood of future incidents being repeated. SEA is similar to After Action
Reviews (AARs), but there is much more data and best practice on why SEA is effective in
healthcare settings. The SEA approach is increasingly being used across healthcare in the UK,
with the CQC often providing positive feedback on the those utilising SEA.

We offer in-house training for teams who want to learn more about the SEA process. We also
periodically run public online accredited training in SEA. To find out more, contact us via
info@clinicalauditsupport.com



